
Train-the-Trainer Program
Preparation Starts Before the Incident.

DART’s Train-the-Trainer program prepares select
employees to deliver DART’s Verbal De-escalation
Training within their organization. Through annual
licensing, participating organizations gain access to
DART’s curriculum and training materials, giving
them the ability to provide ongoing training as their
teams and needs change.

Reinforce Your Safety Culture

Train new employees as they join your
organization
Provide refresher training as needed
Deliver recurring de-escalation training
across your team
Reinforce DART’s Verbal De-escalation
Protocol
Keep training accessible as your
organization’s needs change

Organizational trainers can help make de-
escalation training an ongoing part of your
workplace safety culture.

Why Train-the-Trainer?

Train Your Team

A single training session can introduce new skills,
but workplace safety training shouldn't end there.
As employees join and workplace needs change,

organizations need a practical way to keep
training accessible and skills current.

Train-the-Trainer puts the capability inside your
organization, helping you maintain consistent

safety and de-escalation skills across your teams.

Ongoing Program Support
DART supports participating organizations
beyond the initial training, including:

Annual licensing for continued use of
DART’s curriculum and materials
Periodic instructor evaluations to help
maintain instructional quality
Curriculum updates to keep participating
clients informed of changes
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